Date:

October 11, 2017

RE: Notice of assignment, transfer or duplication of agreements to DigiCert, Inc and its affiliates
You are receiving this letter because you are a valued customer of Symantec’s Website Security Services
and related PKI product lines.
Symantec Corporation (“Symantec”) recently announced an agreement under which DigiCert, Inc.
(“DigiCert”), a leading provider of scalable identity and encryption solutions, will acquire Symantec’s
Website Security Services (“WSS”) and related PKI product lines (the “Divested Solutions”). The
transaction is expected to close by December 31, 2017. We will advise you of the actual closing date (the
“Closing Date”) once it is confirmed.
Your subscriptions, rights and licenses to the Divested Solutions have been governed by Symantec’s
standard terms and conditions or your signed agreement with Symantec (“Agreement”). In this letter, we
explain what will happen to your Agreement on the Closing Date. Please read this letter carefully.
Assignment and Transfer in Whole. On the Closing Date, Symantec will assign or transfer, in whole, any
Agreement between you and Symantec if the Agreement is solely for a Divested Solution. In this case,
each such Agreement, and all of Symantec’s rights, duties, obligations and liabilities under the Agreement,
will be fully assigned or transferred by Symantec and assumed by DigiCert, with no further action required
of you, Symantec or DigiCert.
Duplication and Assignment. On the Closing Date, Symantec will duplicate any Agreement if such
Agreement has been used to govern use of the Divested Solutions and other Symantec solutions
(“Duplicate Agreement”), so that you may make future purchases from DigiCert under the same terms
and conditions, directly and seamlessly for the Divested Solutions. In this case, (i) the Agreement will
continue solely between you and Symantec as it may govern current Symantec solutions, and (ii) a
Duplicate Agreement will automatically be created solely between you and DigiCert on precisely the same
terms and conditions with respect to the Divested Solutions only. For clarity, Symantec will have no rights,
duties, obligations or liabilities under the Duplicate Agreement to you and no further action will be
required by you, Symantec or DigiCert.
If you currently have an agreement with GeoTrust, Inc., Thawte, Inc. or any local legal entity associated
with Symantec, the agreement will be assigned or duplicated, as applicable, as described in this letter.
The following table identifies the DigiCert entity which will assume your Agreement or be a party to a
Duplicate Agreement, as applicable, based on your location and the Symantec entity with which you had
the Agreement.
Location
North America, Latin America,
South America
Europe, Middle East, Africa

Symantec Entity
Symantec Corporation

DigiCert Entity
DigiCert, Inc.

Symantec Ltd.

DigiCert, Inc.

Asia Pacific (PKI only) (except
Japan and Thailand)

1) Symantec Asia Pacific Pte. Ltd.

DigiCert, Inc.
DigiCert, Inc.

Japan (PKI only)
Japan (WSS only)

2) Symantec Australia Pty. Ltd (for
applicable Australia customers)
3) Symantec Corporation (for
customers located in Thailand)
1) Symantec Website Security
Solutions Pty. Ltd.
2) Symantec Ltd. (for applicable
customers located in Hong Kong or
Taiwan)
3) Symantec Corporation (for
applicable customers located in
China)
Symantec Japan, Inc.
Symantec Website Security, G.K.+

Japan (GeoTrust branded WSS)

GeoTrust Japan G.K.*+

DigiCert Japan Security G.K.+

Asia Pacific (WSS only) (except
Japan)

DigiCert, Inc.
DigiCert, Inc.
DigiCert, Inc.

DigiCert, Inc.

DigiCert Japan G.K.+

*GeoTrust Japan K.K. was converted to GeoTrust Japan G.K. 1 October 2017.
+

As part of the transaction, Symantec Website Security, G.K. and GeoTrust Japan G.K. will be transferred
to DigiCert. After the Closing Date, DigiCert will change the name of the transferred Japanese entities to
DigiCert Japan G.K. and Digicert Japan Security G.K. respectively. Your agreements relating to the Divested
Solutions with Symantec Website Security, G.K and GeoTrust Japan G.K. will not be impacted by any
transfer, assignment or novation to a new DigiCert entity.
Communications and Invoices. Communications relating to the Divested Solutions, including operational
considerations such as payment remittances, will be made by DigiCert separately. Symantec may continue
to invoice you for Divested Solutions which were part of a combined order prior to the Closing Date. Until
you receive communication indicating otherwise, please remit payments per the instructions on each
invoice received, from Symantec or DigiCert, as applicable.
Upon closing of DigiCert’s acquisition of Symantec’s Website Security Services and related PKI product
lines, the relevant personal information of those customers in Symantec’s possession (along with other
applicable business records) will be transitioned to DigiCert under a relevant data transfer agreement. For
questions or concerns, please contact DigiCert at: privacy@digicert.com.
DigiCert’s signature is provided below, indicating its acceptance of the assignment of each Agreement and
Duplicate Agreement. If you have any questions about this letter, please contact your account
representative or Symantec at Contracts_Integration@symantec.com. Symantec and DigiCert thank you
for giving us the opportunity to help secure your business and we look forward to serving you in the future.
Sincerely,

Scott Taylor, EVP & General Counsel
Symantec Corporation

Mike Johnson, General Counsel
DigiCert, Inc.

